
 I Corps & JBLM 
COVID-19 Response Factsheet 

As of April 21, 2020 
BLUF:  Over-Communicate / ALL Leaders out checking things! 

The Primary Sources for Updated and Official Information 
Facebook:  https://www.facebook.com/JBLewisMcChord/ 

JBG Official Website:  https://home.army.mil/lewis-mcchord/   CLICK 
JBLM Health and Wellness Articles:  https://www.facebook.com/JBLMDPFR 
JBLM COVID-19 24/7 Hotline:  253-967-3831   DoD Released Special Leave Accrual to exceed 60 days  
CG COVID-19 Town Hall for JBLM with CG on Facebook –TUE 21 Apr 1500, 28 Apr 1500, 05 May 1500  
COVID-19 targeted virtual Town Halls  Mon-Fri 1100 on Facebook JBLM DPFR #JBLMSoundLiving 
JBLM is Minimum Mission Essential as determined by unit chain of command/LTC thru 04May 
WA State Stay-At-Home Order – exceptions for first responders, medical, defense dept 
I Corps and JBLM are supporting NORTHCOM COVID-19 mission, DOD stop move thru 30 June 
General Order for I Corps/JBLM Soldiers published regarding WA State Stay Home Order 
Madigan Prevention Minute: https://www.facebook.com/watch/MadiganHealth/512190729674524/ 
   DOD Needs Blood Donations – Please Call 253-968-1850 to make a donation appointment 
PCS, TDY, and Leave Travel: 
 DoD Stop Move extended to 30 June, reviewed every 15 days- exceptions remain for mission essential, 

humanitarian, extreme hardship. Medical TDY, Basic/AIT, Deployment exceptions as coordinated.  See FAQs 
 Soldiers who have already departed JBLM on a CONUS PCS move will continue to their new duty station.   
 Soldiers who have already departed JBLM on an OCONUS PCS move will stop move until VCSA approves ETP  
 The first GO/SES in the chain of command approve Emergency Leave/some TDY and return travel of Soldiers and 

Civilians from temporary duty or leave to home stations. Exceptions reserved at the Vice Chief of Staff of the Army.  
 All other PCS/TDY travel is postponed until May 11th, extreme hardship exceptions only,  
 ALC/SLC on hold, pending new updates from TRADOC.  BLC/MLC resident courses at NCOAs on JBLM, SBHI and 

JBER continue on Blackboard. 
 Local Leave travel limited to 50 miles from JBLM.  Limited exceptions can be granted.  
Increased Health Protection Condition (HPCON) Measures: 
 Madigan provides limited care by way of virtual appointments.  Call the appointment line at 1-800-404-4505 to make   

a virtual appointment. 
 Face masks worn at work across DoD when 6’ distancing cannot be maintained. 
 Pharmacy Options: Madigan drive thru, Express Scripts, Network. Refill: 968-2999, Questions: 968-2586 
 PT individual or buddy team with social distancing /// Warrior Restaurants are Grab-and-Go Only 
 Madigan continues with a no-visitation policy, see MAMC on Facebook, also reduced entrances to three (3) and 

postponing elective procedures. 
 Religious services will be virtual, large gatherings and MWR events canceled for next 30 days. 
 Alternate sick call procedures in effect at each unit level.  For non-duty hours or civilian care, call MHS Genesis 

Nurse Advice Line PRIOR to going to ER if you feel sick (800)874-2273 option 1. 
 Everyone expected to clean hands upon entering PX, Commissary, and other installation facilities.   
 Dental support limited to Category 3 and 4 dental issues, routine cleaning and appointments are cancelled. 
Facility and Service Closures or Reduction: 
 Education/Transition/Finance/AER phone appointments: https://jblmdpfr.timetap.com/   
 Education services group email box: usarmy.jblm.imcom.list.dpfr-aces-education-services-office 
 Face masks now required in all Commissaries, not provided by commissary.  
 WA State schools out through Jun 19th. JBLM/Clover Park School District: free breakfast/lunch delivery and 

learning material drop off info at: http://www.cloverpark.k12.wa.us/special/DLRMeals.aspx 
 Woodbrook, D St Gate, RCF and Transmission Line Gate are closed until further notice 
 SFL New Enrollment Call 1-800-325-4715 (24/7 hotline) or visit www.sfl-tap.army.mil to request virtual access.   
 GO Lewis-McChord transportation services on-hold during Stay at Home order. 
 Three CDCs open only for mission essential personnel. 
 Movie Theater, Bowling Alley, Barber/Beauty shops are closed. Snack Bar is open for “to go”. 
 PX, Shoppette, Food to go locations remains open, Gymnasiums remain closed until further notice. 

 
JBLM 24 Hour SHARP Hotline 253-389-8469 and DoD SAFE Helpline 1-877-995-5247 

R E A D Y 
RESPECTFUL 
This is my squad, 
this is our base. Your 
protection and our 
readiness  are #1 

EXPERT – use this time 
to improve knowledge in 
your craft, study, 
become a better 
Solder/Airman/Leader  

ATHLETE – Continue 
to find ways to 
exercise and stay fit 
during this unique 
situation 

DISCIPLINED - 
Handwashing/distancing 
Follow medical protocol if 
sick. Be prepared to 
support directed missions 

YOU – Take 
initiative, make a 
difference. Be 
ready if called to 
support our nation 

COVID-19 IMPACTS ON JBLM 

Group sports are not permitted (basketball, soccer, football, etc) 

http://www.tioh.hqda.pentagon.mil/ImageProxy.ashx?n=1&t=original&id=5707
https://www.facebook.com/JBLewisMcChord/
https://home.army.mil/lewis-mcchord/
https://www.facebook.com/JBLMDPFR
https://www.facebook.com/watch/MadiganHealth/512190729674524/
https://jblmdpfr.timetap.com/
http://www.cloverpark.k12.wa.us/special/DLRMeals.aspx
https://home.army.mil/lewis-mcchord/index.php/about/covid-19

