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Unpaid Tolls

Drivers on the lllinois Tollway system are required to pay tolls as indicated by signs posted at toll plazas.

Customers who pay cash may find themselves in an unattended toll plaza lane or in an I-PASS or Pay Online lane. If this happens, continue driving forward. Do not back
up at any time--it is unsafe. Make note of your location by identifying the toll plaza name or number or the nearest milepost.

You will be required to identify the unpaid toll location when submitting your payment. Payments must be made within the grace period and can be made online or by
mail.

Within 7 Days: Pay Tolls Using Trip Calculator (https://web.archive.org/web/20200328085409/https://www.getipass.com/trip-
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As a precaution against the spread of the coronavirus, all toll collection is being handled via I-PASS, E-ZPass and the Tollway’s online payment portal. In addition, our in-
person Customer Service Centers and the lllinois Tollway Customer Call Center have closed until further notice. During...

Read full article » (/web/20200328085409/https://www.illinoistollway.com/media-center/inside-the-tollway?urlTitle=everything-call-center-customers-need-to-
knowentryld833959entryld)

ILLINOIS TOLLWAY TO IMPLEMENT ALL-ELECTRONIC TOLLING AS PRECAUTION
AGAINST SPREAD OF CORONAVIRUS
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TOLLINGENTRYID832862ENTRYID)

Drivers advised to use I-PASS, E-ZPass or pay online at www.illinoistollway.com In an effort to mitigate the spread of the coronavirus in the region, the lllinois Tollway will
temporarily implement all-electronic tolling as a precaution to limit the potential spread of...

Read full article » (/web/20200328085409/https://www.illinoistollway.com/media-center/inside-the-tollway?urlTitle=illinois-tollway-to-implement-all-electronic-
tollingentryld832862entryld)

ILLINOIS TOLLWAY WORKING WITH TRUCK ENFORCEMENT COMMUNITY TO PROMOTE
GIVE THEM DISTANCE
(/WEB/20200328085409/HTTPS://WWW.ILLINOISTOLLWAY.COM/MEDIA-CENTER/INSIDE-
THE-TOLLWAY?URLTITLE=ILLINOIS-TOLLWAY-WORKING-WITH-TRUCK-COPS-TO-
PROMOTE-GIVE-THEM-DISTANCEENTRYID830488ENTRYID)

The lllinois Tollway is teaming up with police officers specializing in trucking enforcement to continue promoting the importance of the Move Over Law. Attending the
annual lllinois Truck Enforcement Association on March 6 in Naperville, Tollway staff brought its...

Read full article » (/web/20200328085409/https://www.illinoistollway.com/media-center/inside-the-tollway?urlTitle=illinois-tollway-working-with-truck-cops-to-promote-give-
them-distanceentryld830488entryld)

Online Truck Permits

The lllinois Tollway will be managing all requests for overweight and over-dimension truck permits online only through the Over-Dimension Vehicle Permit System. An
over-weight or over-dimension permit must be obtained prior to travelling on the Tollway system.

Special Authorization: Movement of Loads in Response to COVID-19 Pandemic Under the Jurisdiction of the Illinois Tollway
(/web/20200328085409/https://www.illinoistollway.com/documents/20184/834165/COVID-19+Special+Authorization+web.pdf/0a187165-f33e-442d-b5b9-9956e61c7ef6)
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Request Truck Permit Log In Info (/web/20200328085409/https://www.illinoistollway.com/travel-information/overweight-
overdimension-permits)

Log In to the Over-Dimension Vehicle Permit System
(https://web.archive.org/web/20200328085409/https://www.iltolltruckpermit.com/)

Get Real Time Roadway Condition and Incident Alerts

Tollway customers can "follow" each of the five tollways — the Tri-State Tollway (1-94/1-294/1-80), Jane Addams Memorial Tollway (I-90), Reagan Memorial Tollway (I-88),
the Veterans Memorial Tollway (I-355), and the lllinois Route 390 Tollway — to receive real-time roadway incident and pavement condition information to help plan their
trips.

Tollway Trip Tweets include information about the type of incident, the location by nearest crossroad and milepost, and the subsequent impact on traffic, such as lane
closures. They also inlcude information regarding pavement conditions during inclement weather.

Tollway Trip Tweets are an informational service to be used by customers only when they are not operating a vehicle. It is against the law to email, text or
tweet while driving in lllinois.

Remember: If you see ANY vehicle stopped on the side of the road with flashing lights #GiveThemDistance. Slow down. Change Lanes Safely. #Move Over. It's the law
in lllinois.

Tweets by @I_90_Tollway (https://web.archive.org/web/20200328085409/https://twitter.com/I_90_Tollway)
Tweets by @94_294_Tollway (https://web.archive.org/web/20200328085409/https://twitter.com/94_294_Tollway)
Tweets by @I_88_Tollway (https://web.archive.org/web/20200328085409/https://twitter.com/I_88_Tollway)
Tweets by @I_355_Tollway (https://web.archive.org/web/20200328085409/https://twitter.com/|_355_Tollway)
Tweets by @IL_390_Tollway (https://web.archive.org/web/20200328085409/https://twitter.com/IL_390_Tollway)

Tollway News

3/27/2020 - Overnight Ramp Closures Scheduled in April for Utility Relocation Along the Central Tri-State (I-294) Tollway
(https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/c6733515-dda6-4c8b-aa66-a442e179fcd1)
3/26/2020 - lllinois Tollway Awards Nearly $270.3 Million in Contracts for Construction and Professional Engineering Services in March
(https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/8c9630d4-b88a-4d6d-9c17-abff23734a54)
3/25/2020 - Lane Reductions Scheduled on Central Tri-State Tollway (I-294) for Burlington Northern Santa Fe (BNSF) Railway Bridge Project
(https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/44e315a7-ed67-4c13-8247-7ac359bc53be)
3/18/2020 - lllinois Tollway Seeks Vendors to Administer and Manage Technical Assistance Program for Small, Diverse Firms and Veteran Firms
(https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/037efObc-da8c-413d-a262-25f5fb46ec7c)
3/18/2020 - lllinois State Police Announce Results of Alcohol Countermeasure Enforcement Patrols in DuPage, Kane and Will Counties
(https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/2a031404-86aa-496e-98c1-331afde73b6e)

See All News (/web/20200328085409/https://www.illinoistollway.com/media-center/news-releases)

Traffic and Construction Alerts

3/27/2020 - Daily Construction Alert (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/7ee307ad-2ea9-46f7-be5f-
40d949cd7b35)

3/26/2020 - Daily Construction Alert (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/50902c81-226f-4195-8288-
1c8964e73aad)

3/25/2020 - Daily Construction Alert (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/3b64 3fa7-218b-4a68-8c0a-
9b1658a056ed)

3/24/2020 - Daily Construction Alert (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/05a5e3f9-5b7c-42c2-a038-
237f5cac0ac5)

3/23/2020 - Daily Construction Alert (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/98dbb555-c3f3-4f80-93a8-
a6e484d3e266)

See All Alerts (/web/20200328085409/https://www.illinoistollway.com/media-center/construction-alerts)
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Site Map (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/site-map)

lllinois Information Technology Accessibility Act (https://web.archive.org/web/20200328085409/http://www.dhs.state.il.us/page.aspx?item=32765)

I-PASS Agreement (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/documents/20184/86147/Terms+of+Agreement+Sept-2014+FINAL.pdf)
Fraudulent Electronic Communication (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/fraudulent-electronic-communication)

Freedom of Information Act (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/freedom-of-information-act)

Kids Privacy (https://web.archive.org/web/20200328085409/https://www.consumer.ftc.gov/features/feature-0038-onguardonline)

State of lllinois Information (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/state-of-illinois-information)
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Translation Disclaimer (https://web.archive.org/web/20200328085409/https://www.illinoistollway.com/website-translation-disclaimer)

Subscribe to our Newsletter

Sign up
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