
Skip to main content
United States flag An official website of the United States government

News | Español | Contact Us | Site map | Locate a credit union (opens new window) | Research a credit union
(opens new window)

National Credit Union Administration National Credit Union Administration
Search NCUA.gov Search NCUA.gov Go
Locate a credit union (opens new window) | Research a credit union (opens new window)

Show

Main navigation

About
Mission & Values
Leadership

The Honorable Todd M. Harper
The Honorable Kyle S. Hauptman
The Honorable Rodney E. Hood

The NCUA Board
Board Meeting Registration Form
Board Meetings, Agendas, & Results
Board Appeals
Board Comments

Speaker Request Form
Historical Timeline
Diversity & Inclusion

Supplier Diversity
Workforce Diversity & Inclusion
Workplace Resolutions

NCUA’s Annual Equal Employment Opportunity Policy Statement
PAS Fact Sheet

​​​​​Credit Union Diversity​
Credit Union Diversity Standards
Voluntary Credit Union Diversity Self-Assessment

Reports to Congress
Careers

Meet Our People
Pay & Benefits
Employee Engagement

Business Opportunities
Open Government

Accessibility, Limited English Proficiency & Exit Statement
Ombudsman
Plain Writing Act of 2010

Implementation Plan
Website Policies

Information Quality
Budget & Strategic Planning

Budget & Supplementary Materials
Operating Fund Financial Highlights
Strategic Plans & Annual Performance Plans

Inspector General
Hotline
OIG Reports

file:///C:/news
file://espanol.ncua.gov/
file:///C:/contact-us
file:///C:/site-map
https://mapping.ncua.gov/
https://mapping.ncua.gov/
https://mapping.ncua.gov/ResearchCreditUnion.aspx
https://mapping.ncua.gov/ResearchCreditUnion.aspx
file:///C:/
file:///C:/
file:///C:/
https://mapping.ncua.gov/
https://mapping.ncua.gov/
https://mapping.ncua.gov/ResearchCreditUnion.aspx
https://mapping.ncua.gov/ResearchCreditUnion.aspx
file:///C:/about
file:///C:/about-ncua/mission-values
file:///C:/about/leadership
file:///C:/about/leadership/honorable-todd-m-harper
file:///C:/about/leadership/honorable-kyle-s-hauptman
file:///C:/about/leadership/honorable-rodney-e-hood
file:///C:/about-ncua/ncua-board
file:///C:/about-ncua/ncua-board/board-meeting-registration-form
file:///C:/about/ncua-board/board-meetings-agendas-results
file:///C:/about-ncua/ncua-board/board-appeals
file:///C:/about-ncua/ncua-board/board-comments
file:///C:/about-ncua/speaker-request-form
file:///C:/about-ncua/historical-timeline
file:///C:/about/diversity-inclusion
file:///C:/about-ncua/diversity-inclusion/supplier-diversity
file:///C:/about-ncua/diversity-inclusion/workforce-diversity-inclusion
file:///C:/about/diversity-inclusion/workplace-resolutions
file:///C:/about/diversity-inclusion/workplace-resolutions/ncuas-annual-equal-employment-opportunity-policy-statement
file:///C:/about/diversity-inclusion/workplace-resolutions/pas-fact-sheet
file:///C:/about/diversity-inclusion/credit-union-diversity
file:///C:/about-ncua/diversity-inclusion/credit-union-diversity/credit-union-diversity-standards
file:///C:/about/diversity-inclusion/credit-union-diversity/voluntary-credit-union-diversity-self-assessment
file:///C:/about/diversity-inclusion/reports-congress
file:///C:/about/careers
file:///C:/about-ncua/careers/meet-our-people
file:///C:/about-ncua/careers/pay-benefits
file:///C:/about/careers/employee-engagement
file:///C:/about-ncua/business-opportunities
file:///C:/about-ncua/open-government
file:///C:/about-ncua/open-government/accessibility-limited-english-proficiency-exit-statement
file:///C:/about/open-government/ombudsman
file:///C:/about/open-government/plain-writing-act-2010
file:///C:/about-ncua/open-government/plain-writing-act-2010/implementation-plan
file:///C:/about/open-government/website-policies
file:///C:/about-ncua/open-government/website-policies/information-quality
file:///C:/about-ncua/budget-strategic-planning
file:///C:/about/budget-strategic-planning/budget-supplementary-materials
file:///C:/about-ncua/budget-strategic-planning/operating-fund-financial-highlights
file:///C:/about/budget-strategic-planning/strategic-plans-annual-performance-plans
file:///C:/about/inspector-general
file:///C:/about-ncua/inspector-general/hotline
file:///C:/about-ncua/inspector-general/oig-reports


Audit Reports
Material Loss Reviews
Performance & Strategic Plans
Semiannual Reports & Letters to Congress
Other Reports

What Should Be Reported
Whistleblower Protection - Your Rights
Whistleblower Protection

Regulation & Supervision
Letters to Credit Unions & Other Guidance
Legal Opinions
Rules & Regulations

Federal Credit Union Act (opens new window)
NCUA's Rules & Regulations (opens new window)
Proposed, Pending & Recently Final Regulations

Recent Final & Interim Final Regulations
Regulatory Review
Interpretive Rulings & Policy Statements
Regulatory Reform Agenda

Implementation of the NCUA’s Regulatory Reform Agenda
Regulatory & Compliance Resources

CECL Resources
Cybersecurity Resources
Consumer Compliance Regulatory Resources

Additional Consumer Compliance Resources
Consumer Credit Resources
Deposit Resources
Dodd-Frank Act Mortgage Lending Resources
Fair Lending Compliance Resources
Flood Insurance Resources
Service Member Lending​ & Credit Resources

Risk-based Capital Rule Resources
Risk-Based Capital Estimator Overview

Bank Secrecy Act Resources
Capital Planning & Stress Testing Resources
Fraud Prevention Resources
Net Worth Ratio Plan and Prompt Corrective Action Resources

Prompt Corrective Action Frequently Asked Questions
NWRP Useful Tips

Enforcement Actions
Administrative Orders
Letters of Understanding & Agreement
Consent Orders

Supervisory Review Committee
Appeal Decisions

Corporate Credit Unions
Corporate Credit Union Guidance Letters
Corporate CUSO Activities

Approval Process
Approved Corporate CUSO Activities
Corporate Credit Union Responsibilities

Corporate Credit Union Merger
Corporate Examiner Guide
Corporate Expanded Authority Guidelines

file:///C:/about/inspector-general/oig-reports/audit-reports
file:///C:/about-ncua/inspector-general/oig-reports/material-loss-reviews
file:///C:/about/inspector-general/oig-reports/performance-strategic-plans
file:///C:/about/inspector-general/oig-reports/semiannual-reports-letters-congress
file:///C:/about-ncua/inspector-general/oig-reports/other-reports
file:///C:/about-ncua/inspector-general/what-should-be-reported
file:///C:/about-ncua/inspector-general/whistleblower-protection-your-rights
file:///C:/about-ncua/inspector-general/whistleblower-protection
file:///C:/regulation-supervision
file:///C:/regulation-supervision/letters-credit-unions-other-guidance
file:///C:/regulation-supervision/legal-opinions
file:///C:/regulation-supervision/rules-regulations
file:///C:/exit-disclaimer?url=https%3A%2F%2Fuscode.house.gov%2Fview.xhtml%3Fpath%3D%2Fprelim%40title12%2Fchapter14%26edition%3Dprelim
file:///C:/exit-disclaimer?url=https%3A%2F%2Fuscode.house.gov%2Fview.xhtml%3Fpath%3D%2Fprelim%40title12%2Fchapter14%26edition%3Dprelim
file:///C:/exit-disclaimer?url=https%3A%2F%2Fwww.ecfr.gov%2Fcgi-bin%2Ftext-idx%3FSID%3De021912bbc9ced245472812c0d0309ca%26mc%3Dtrue%26tpl%3D%2Fecfrbrowse%2FTitle12%2F12chapterVII.tpl
file:///C:/exit-disclaimer?url=https%3A%2F%2Fwww.ecfr.gov%2Fcgi-bin%2Ftext-idx%3FSID%3De021912bbc9ced245472812c0d0309ca%26mc%3Dtrue%26tpl%3D%2Fecfrbrowse%2FTitle12%2F12chapterVII.tpl
file:///C:/regulation-supervision/rules-regulations/proposed-pending-recently-final-regulations
file:///C:/regulation-supervision/rules-regulations/proposed-pending-recently-final-regulations/recent-final-interim-final-regulations
file:///C:/regulation-supervision/rules-regulations/regulatory-review
file:///C:/regulation-supervision/rules-regulations/interpretive-rulings-policy-statements
file:///C:/regulation-supervision/rules-regulations/regulatory-reform-agenda
file:///C:/regulation-supervision/rules-regulations/regulatory-reform-agenda/implementation-ncuas-regulatory-reform-agenda
file:///C:/regulation-supervision/regulatory-compliance-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/cecl-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/cybersecurity-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/additional-consumer-compliance-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/consumer-credit-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/deposit-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/dodd-frank-act-mortgage-lending-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/fair-lending-compliance-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/flood-insurance-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/consumer-compliance-regulatory-resources/service-member-lending-credit-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/risk-based-capital-rule-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/risk-based-capital-rule-resources/risk-based-capital-estimator-overview
file:///C:/regulation-supervision/regulatory-compliance-resources/bank-secrecy-act-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/capital-planning-stress-testing-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/fraud-prevention-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/net-worth-ratio-plan-and-prompt-corrective-action-resources
file:///C:/regulation-supervision/regulatory-compliance-resources/net-worth-ratio-plan-and-prompt-corrective-action-resources/prompt-corrective-action-faqs
file:///C:/regulation-supervision/regulatory-compliance-resources/net-worth-ratio-plan-and-prompt-corrective-action-resources/nwrp-useful-tips
file:///C:/regulation-supervision/enforcement-actions
file:///C:/regulation-supervision/enforcement-actions/administrative-orders
file:///C:/regulation-supervision/enforcement-actions/letters-understanding-agreement
file:///C:/regulation-supervision/enforcement-actions/consent-orders
file:///C:/regulation-supervision/supervisory-review-committee
file:///C:/regulation-supervision/supervisory-review-committee/appeal-decisions
file:///C:/regulation-supervision/corporate-credit-unions
file:///C:/regulation-supervision/corporate-credit-unions/corporate-credit-union-guidance-letters
file:///C:/regulation-supervision/corporate-credit-unions/corporate-cuso-activities
file:///C:/regulation-supervision/corporate-credit-unions/corporate-cuso-activities/approval-process
file:///C:/regulation-supervision/corporate-credit-unions/corporate-cuso-activities/approved-corporate-cuso-activities
file:///C:/regulation-supervision/corporate-credit-unions/corporate-cuso-activities/corporate-credit-union-responsibilities
file:///C:/regulation-supervision/corporate-credit-unions/corporate-credit-union-merger
file:///C:/regulation-supervision/corporate-credit-unions/corporate-examiner-guide
file:///C:/regulation-supervision/corporate-credit-unions/corporate-expanded-authority-guidelines


Regulatory Reporting
CUOnline

5300 Call Report FAQs
What’s New?

Corporate Credit Union Online
Call Report Forms and Instructions Archive

AIRES Exam Software Information
CUSO Registry
Collection of Examination & Supervision Information

Manuals & Guides
ALM Review Procedures
Asset Valuation Workbook
Chartering & Field of Membership Manual (opens new window)
Credit Union Bonds
Examiner's Guide
Fair Lending Guide (opens new window)
Federal Consumer Financial Protection Guide
HMDA Reporting Guide
Hurricane & Disaster Information
Notice of Change in Official or Senior Executive Officer
Prompt Corrective Action Guidelines
Suspicious Activity Report
Tax Exemption Letter for Federal Credit Unions

Examination Modernization Initiatives
Enterprise Solution Modernization Program

NCUA Connect & Admin Portal
Modern Examination & Risk Identification Tool (MERIT)
Data Exchange Application (DEXA)
Electronic Loan, Deposit & Investment Data Collection

Exam Flexibility Initiative
NCUA-State Supervisor Working Group

Call Report Modernization
Virtual Examination Program

Analysis
Credit Union & Corporate Call Report Data

Quarterly Data
Quarterly Data Summary Reports
Financial Trends in Federally Insured Credit Unions
NCUA Quarterly U.S. Map Review
Industry at a Glance
Call Report Forms & Instructions Archive
Aggregate Financial Performance Reports
Financial Performance Reports
Recently Updated Call Reports (opens new window)
Custom Query (opens new window)
View Corporate Credit Union Call Reports (opens new window)
Download Corporate Credit Union Call Report Data (opens new window)

Chartering & Mergers
Community Charter Reports
Merger Activity & Insurance Report
Trade, Industry, or Profession Report
Underserved Area Report

CUSO & Economic Data
CUSOs at a Glance

file:///C:/regulation-supervision/regulatory-reporting
file:///C:/regulation-supervision/regulatory-reporting/cuonline
file:///C:/regulation-supervision/regulatory-reporting/credit-union-online/5300-call-report-faqs
file:///C:/regulation-supervision/regulatory-reporting/credit-union-online/whats-new
file:///C:/regulation-supervision/regulatory-reporting/corporate-credit-union-online
file:///C:/regulation-supervision/regulatory-reporting/corporate-credit-union-online/call-report-forms-and-instructions-archive
file:///C:/regulation-supervision/regulatory-reporting/aires-exam-software-information
file:///C:/regulation-supervision/regulatory-reporting/cuso-registry
file:///C:/regulation-supervision/regulatory-reporting/collection-examination-supervision-information
file:///C:/regulation-supervision/manuals-guides
file:///C:/regulation-supervision/letters-credit-unions-other-guidance/revised-interest-rate-risk-supervision
file:///C:/files/publications/regulations/Asset-Valuation-Workbook.zip
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.ecfr.gov%2Fcgi-bin%2Ftext-idx%3FSID%3Dcee72d460451fe95071d9121833e689d%26mc%3Dtrue%26node%3Dpt12.7.701%26rgn%3Ddiv5%23ap12.7.701_139.b
file:///C:/exit-disclaimer?url=http%3A%2F%2Fwww.ecfr.gov%2Fcgi-bin%2Ftext-idx%3FSID%3Dcee72d460451fe95071d9121833e689d%26mc%3Dtrue%26node%3Dpt12.7.701%26rgn%3Ddiv5%23ap12.7.701_139.b
file:///C:/regulation-supervision/manuals-guides/credit-union-bonds
file:///C:/regulation-supervision/manuals-guides/examiners-guide
file:///C:/files/publications/regulations/fair-lending-guide.pdf
file:///C:/files/publications/regulations/fair-lending-guide.pdf
file:///C:/regulation-supervision/manuals-guides/federal-consumer-financial-protection-guide
file:///C:/regulation-supervision/manuals-guides/hmda-reporting-guide
file:///C:/regulation-supervision/manuals-guides/hurricane-disaster-information
file:///C:/regulation-supervision/manuals-guides/notice-change-official-or-senior-executive-officer
file:///C:/regulation-supervision/manuals-guides/prompt-corrective-action-guidelines
file:///C:/regulation-supervision/manuals-guides/suspicious-activity-report
file:///C:/regulation-supervision/manuals-guides/tax-exemption-letter-federal-credit-unions
file:///C:/regulation-supervision/examination-modernization-initiatives
file:///C:/regulation-supervision/examination-modernization-initiatives/enterprise-solution-modernization-program
file:///C:/regulation-supervision/examination-modernization-initiatives/enterprise-solution-modernization-program/ncua-connect-merit/ncua-connect-faq
file:///C:/regulation-supervision/examination-modernization-initiatives/enterprise-solution-modernization-program/modern-examination-risk-identification-tool
file:///C:/regulation-supervision/examination-modernization-initiatives/enterprise-solution-modernization-program/data-exchange-application-dexa
file:///C:/regulation-supervision/examination-modernization-initiatives/enterprise-solution-modernization-program/electronic-loan-deposit-investment-data
file:///C:/regulation-supervision/examination-modernization-initiatives/exam-flexibility-initiative
file:///C:/regulation-supervision/examination-modernization-initiatives/exam-flexibility-initiative/ncua-state-supervisor-working-group
file:///C:/regulation-supervision/examination-modernization-initiatives/call-report-modernization
file:///C:/regulation-supervision/examination-modernization-initiatives/virtual-examination-program
file:///C:/analysis
file:///C:/analysis/credit-union-corporate-call-report-data
file:///C:/analysis/credit-union-corporate-call-report-data/quarterly-data
file:///C:/analysis/credit-union-corporate-call-report-data/quarterly-data-summary-reports
file:///C:/analysis/credit-union-corporate-call-report-data/financial-trends-federally-insured-credit-unions
file:///C:/analysis/credit-union-corporate-call-report-data/ncua-quarterly-us-map-review
file:///C:/analysis/credit-union-corporate-call-report-data/industry-glance
file:///C:/analysis/credit-union-corporate-call-report-data/call-report-forms-instructions-archive
file:///C:/analysis/credit-union-corporate-call-report-data/aggregate-financial-performance-reports
file:///C:/analysis/credit-union-corporate-call-report-data/financial-performance-reports
https://recent5300.ncua.gov/Views/GetUpdateCreditUnions.aspx
https://recent5300.ncua.gov/Views/GetUpdateCreditUnions.aspx
https://webapps2.ncua.gov/CustomQuery/CUSelect.aspx
https://webapps2.ncua.gov/CustomQuery/CUSelect.aspx
https://corporatecuonline.ncua.gov/Corporatecuonlinedata/5310rpt.aspx
https://corporatecuonline.ncua.gov/Corporatecuonlinedata/5310rpt.aspx
https://corporatecuonline.ncua.gov/Corporatecuonlinedata/5310data.aspx
https://corporatecuonline.ncua.gov/Corporatecuonlinedata/5310data.aspx
file:///C:/analysis/chartering-mergers
file:///C:/analysis/chartering-mergers/community-charter-reports
file:///C:/analysis/chartering-mergers/merger-activity-insurance-report
file:///C:/analysis/chartering-mergers/trade-industry-or-profession-report
file:///C:/analysis/chartering-mergers/underserved-area-report
file:///C:/analysis/cuso-economic-data
file:///C:/analysis/cuso-economic-data/cusos-glance


Credit Union & Bank Rates
Searchable CUSO Registry (opens new window)
State & City Economic Data

Research a Credit Union (opens new window)
Support Services

ACCESS
Advancing Communities through Credit
Advancing Communities through Education
Advancing Communities through Stability
Advancing Communities through Support

Credit Union Resources & Expansion
Chartering

Bank to Credit Union Conversions
Bylaws
Chartering & Field of Membership Manual
Business and Marketing Plan Template
Streamlined Business and Marketing Plan
Pro Forma Financial Statement Template

Field-of-Membership Expansion
Low-Income Designation

Frequently Asked Questions on the Low-Income Designated Area Workbook
Frequently Asked Questions on the Loss & Retention of the Low-Income
Designation

Serving the Underserved
Expanding Service to Underserved Areas: Application Guidance
Pro Forma Financial Statement Template

Grants & Loans
Community Development Revolving Loan Fund Financial Reports
Grants
Loans

Learning
Webinar Schedule

Resources
Credit Union Resources & Expansion Contact Info
NCUA-CDFI Certification Initiative

Qualification Process to use the Streamlined CDFI Certification Application
​​Minority Depository Institution Preservation

Credit Union Merger Resources
General Merger FAQs
Comments on Proposed Credit Union Mergers

Conservatorships & Liquidations
Information for Members & Creditors
Unclaimed Deposits
Filing Claims
Loan Sales & Available Real Estate

Share Insurance Fund
Contact Us
Electronic Funds Transfer Payments Form
Equity Ratio & Normal Operating Level

Calculating the Equity Ratio
Determining the Normal Operating Level
Projecting the Equity Ratio

Share Insurance Fund Distribution
Financial Reports & Statements

file:///C:/analysis/cuso-economic-data/credit-union-bank-rates
https://cusoregistry.ncua.gov/Search/Search
https://cusoregistry.ncua.gov/Search/Search
file:///C:/files/state-city-indicators.zip
https://mapping.ncua.gov/ResearchCreditUnion.aspx
https://mapping.ncua.gov/ResearchCreditUnion.aspx
file:///C:/support-services
file:///C:/support-services/access
file:///C:/support-services/access/advancing-communities-through-credit
file:///C:/support-services/access/advancing-communities-through-education
file:///C:/support-services/access/advancing-communities-through-stability
file:///C:/support-services/access/advancing-communities-through-support
file:///C:/support-services/credit-union-resources-expansion
file:///C:/support-services/credit-union-resources-expansion/chartering
file:///C:/support-services/credit-union-resources-expansion/chartering/bank-credit-union-conversions
file:///C:/support-services/credit-union-resources-expansion/chartering/bylaws
file:///C:/support-services/credit-union-resources-expansion/chartering/chartering-field-membership-manual
file:///C:/support-services/credit-union-resources-expansion/chartering/business-and-marketing-plan-template
file:///C:/support-services/credit-union-resources-expansion/chartering/streamlined-business-and-marketing-plan
file:///C:/support-services/credit-union-resources-expansion/chartering/pro-forma-financial-statement-template
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/low-income-designation
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/low-income-designation/faqs-area-workbook
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/low-income-designation/faqs-loss-designation
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/low-income-designation/faqs-loss-designation
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/serving-underserved
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/serving-underserved/expanding-service-underserved-areas-application
file:///C:/support-services/credit-union-resources-expansion/field-membership-expansion/serving-underserved/pro-forma-financial-statement-template
file:///C:/support-services/credit-union-resources-expansion/grants-loans
file:///C:/support-services/credit-union-resources-expansion/grants-loans/community-development-revolving-loan-fund-financial-reports
file:///C:/support-services/credit-union-resources-expansion/grants-loans/grants
file:///C:/support-services/credit-union-resources-expansion/grants-loans/loans
file:///C:/support-services/credit-union-resources-expansion/learning
file:///C:/support-services/credit-union-resources-expansion/learning/webinar-schedule
file:///C:/support-services/credit-union-resources-expansion/resources
file:///C:/support-services/credit-union-resources-expansion/resources/credit-union-resources-expansion-contact-info
file:///C:/support-services/credit-union-resources-expansion/resources/ncua-cdfi-certification-initiative
file:///C:/support-services/credit-union-resources-expansion/resources/ncua-cdfi-certification-initiative/qualification-process-use-streamlined-cdfi
file:///C:/support-services/credit-union-resources-expansion/resources/minority-depository-institution-preservation
file:///C:/support-services/credit-union-resources-expansion/credit-union-merger-resources
file:///C:/support-services/credit-union-resources-expansion/credit-union-merger-resources/general-merger-faqs
file:///C:/support-services/credit-union-resources-expansion/credit-union-merger-resources/comments-proposed-credit-union-mergers
file:///C:/support-services/conservatorships-liquidations
file:///C:/support-services/conservatorships-liquidations/information-members-creditors
file:///C:/support-services/conservatorships-liquidations/unclaimed-deposits
file:///C:/support-services/conservatorships-liquidations/filing-claims
file:///C:/support-services/conservatorships-liquidations/loan-sales-available-real-estate
file:///C:/support-services/share-insurance-fund
file:///C:/support-services/share-insurance-fund/contact-us
file:///C:/support-services/share-insurance-fund/electronic-funds-transfer-payments-form
file:///C:/support-services/share-insurance-fund/equity-ratio-normal-operating-level
file:///C:/support-services/share-insurance-fund/equity-ratio-normal-operating-level/calculating-equity-ratio
file:///C:/support-services/share-insurance-fund/equity-ratio-normal-operating-level/determining-normal-operating-level
file:///C:/support-services/share-insurance-fund/equity-ratio-normal-operating-level/projecting-equity-ratio
file:///C:/support-services/share-insurance-fund/share-insurance-fund-distribution
file:///C:/support-services/share-insurance-fund/financial-reports-statements


Fund History
NGN Program
Toolkit for Credit Unions

Corporate System Resolution
Borrowing Cost
Corporate Asset Management Estate Recoveries & Claims
Corporate Capital Distribution Process

FAQs on Member Capital Payouts
July 2020 Southwest Corporate Federal Credit Union Capital Distribution

Frequently Asked Questions
Glossary
Legal Recoveries from the Corporate Crisis
Resolution Costs Detail
Stabilization Fund History
Stabilization Fund Closure
Stabilization Fund Financial Reports

Guaranteed Notes Program
Balance Change Report
Delinquency Status History
Frequently Asked Questions
Legacy Asset Profile
Non-Agency RMBS Concentration by State
Non-Agency RMBS Details - Delinquency Status
Non-Agency RMBS Details - Vintage
Projected Legacy Asset Losses
Ratings Distribution History
State Concentration History
Terms & Glossary
Timeline
Transaction Details
Vintage Distribution History

Central Liquidity Facility
Operating Circulars and Forms
Frequently Asked Questions
Membership Capital Requirement Estimator
Monthly Reports

Consumers
Consumer Assistance Center (opens new window)
Fraud Prevention Center (opens new window)
Share Insurance Coverage (opens new window)
Credit Union Locator (opens new window)
MyCreditUnion.gov (opens new window)
Financial Literacy Resources

News
Press Releases
Speeches
Testimony
NCUA Report
Annual Reports
Events Calendar
Downloadable Graphics
Responding to the Collapse of the New York City Taxi Medallion Market

Timeline of the NYC Taxi Medallion Crisis
NCUA’s Efforts to Protect Members and Borrowers

file:///C:/support-services/share-insurance-fund/fund-history
file:///C:/support-services/share-insurance-fund/ngn-program
file:///C:/support-services/share-insurance-fund/toolkit-credit-unions
file:///C:/support-services/corporate-system-resolution
file:///C:/support-services/corporate-system-resolution/borrowing-cost
file:///C:/support-services/corporate-system-resolution/corporate-asset-management-estate-recoveries-claims
file:///C:/support-services/corporate-system-resolution/corporate-capital-distribution-process
file:///C:/support-services/corporate-system-resolution/corporate-capital-distribution-process/faqs-member-capital-payouts
file:///C:/support-services/corporate-system-resolution/corporate-capital-distribution-process/july-2020-southwest-corporate-federal-credit-union-capital
file:///C:/support-services/corporate-system-resolution/frequently-asked-questions
file:///C:/support-services/corporate-system-resolution/glossary
file:///C:/support-services/corporate-system-resolution/legal-recoveries-corporate-crisis
file:///C:/support-services/corporate-system-resolution/resolution-costs-detail
file:///C:/support-services/corporate-system-resolution/stabilization-fund-history
file:///C:/support-services/corporate-system-resolution/stabilization-fund-closure
file:///C:/support-services/corporate-system-resolution/stabilization-fund-financial-reports
file:///C:/support-services/guaranteed-notes-program
file:///C:/support-services/guaranteed-notes-program/balance-change-report
file:///C:/support-services/guaranteed-notes-program/delinquency-status-history
file:///C:/support-services/guaranteed-notes-program/frequently-asked-questions
file:///C:/support-services/guaranteed-notes-program/legacy-asset-profile
file:///C:/support-services/guaranteed-notes-program/non-agency-rmbs-concentration-state
file:///C:/support-services/guaranteed-notes-program/non-agency-rmbs-details-delinquency-status
file:///C:/support-services/guaranteed-notes-program/non-agency-rmbs-details-vintage
file:///C:/support-services/guaranteed-notes-program/projected-legacy-asset-losses
file:///C:/support-services/guaranteed-notes-program/ratings-distribution-history
file:///C:/support-services/guaranteed-notes-program/state-concentration-history
file:///C:/support-services/guaranteed-notes-program/terms-glossary
file:///C:/support-services/guaranteed-notes-program/timeline
file:///C:/support-services/guaranteed-notes-program/transaction-details
file:///C:/support-services/guaranteed-notes-program/vintage-distribution-history
file:///C:/support-services/central-liquidity-facility
file:///C:/support-services/central-liquidity-facility/operating-circulars-and-forms
file:///C:/support-services/central-liquidity-facility/frequently-asked-questions
file:///C:/support-services/central-liquidity-facility/membership-capital-requirement-estimator
file:///C:/support-services/central-liquidity-facility/monthly-reports
file:///C:/consumers
https://www.mycreditunion.gov/consumer-assistance-center
https://www.mycreditunion.gov/consumer-assistance-center
https://www.mycreditunion.gov/fraud-prevention-center
https://www.mycreditunion.gov/fraud-prevention-center
https://www.mycreditunion.gov/share-insurance
https://www.mycreditunion.gov/share-insurance
https://mapping.ncua.gov/
https://mapping.ncua.gov/
https://www.mycreditunion.gov/
https://www.mycreditunion.gov/
file:///C:/consumers/financial-literacy-resources
file:///C:/news
file:///C:/news/press-releases
file:///C:/news/speeches
file:///C:/news/testimony
file:///C:/news/ncua-report
file:///C:/news/annual-reports
file:///C:/news/events-calendar
file:///C:/news/downloadable-graphics
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/timeline-nyc-taxi-medallion-crisis
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/ncuas-efforts-protect-members-and-borrowers


NCUA’s Role as Liquidating Agent
Press Releases and Statements

Frequently Asked Questions on the NCUA’s Sale of Its Taxi Medallion Portfolio
Frequently Asked Questions about Taxi Medallion Lending and the NCUA’s
Supervision and Response to the Medallion Market Collapse

COVID-19
For Federally Insured Credit Unions
FAQs for Federally Insured Credit Unions
For Credit Union Members
FAQs for Credit Union Members
Other COVID-19 Resources

Find An Answer ... Search NCUA.gov Go

Breadcrumb

1. Home
2. > Regulation and Supervision
3. > Letters to Credit Unions and Other Guidance

Print

Print page

Share
Facebook (opens new window) Twitter (opens new window) LinkedIn (opens new window) Email

(opens new window)

Temporary Regulatory Relief in Response to the
COVID-19 Pandemic
NCUA LETTER TO CREDIT UNIONS

NATIONAL CREDIT UNION ADMINISTRATION
1775 Duke Street, Alexandria, VA 22314

Date
April 2020
Letter No
20-CU-09
20-CU-09 / April 2020
Temporary Regulatory Relief in Response to the COVID-19 Pandemic
To
Federally Insured Credit Unions
Subject
NCUA Operations/Activities
Status

file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/ncuas-role-liquidating-agent
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/press-releases-and-statements
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/press-releases-and-statements/frequently-asked-questions-ncuas-sale-its-taxi-medallion
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/press-releases-and-statements/frequently-asked-questions-about-taxi-medallion-lending
file:///C:/news/responding-collapse-new-york-city-taxi-medallion-market/press-releases-and-statements/frequently-asked-questions-about-taxi-medallion-lending
file:///C:/coronavirus
file:///C:/coronavirus/federally-insured-credit-unions
file:///C:/coronavirus/frequently-asked-questions-regarding-covid-19-ncua-and-credit-union-operations
file:///C:/coronavirus/credit-union-members
file:///C:/coronavirus/frequently-asked-questions-credit-union-members
file:///C:/coronavirus/other-covid-19-resources
file:///C:/
file:///C:/regulation-supervision
file:///C:/regulation-supervision/letters-credit-unions-other-guidance
javascript:window.print()
javascript:window.print()
https://www.facebook.com/sharer/sharer.php?u=https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic
https://www.facebook.com/sharer/sharer.php?u=https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic
https://twitter.com/intent/tweet?url=https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic&text=
https://twitter.com/intent/tweet?url=https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic&text=
https://www.linkedin.com/shareArticle?mini=true&url=https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic&title=Temporary%20Regulatory%20Relief%20in%20Response%20to%20the%20COVID-19%20Pandemic
https://www.linkedin.com/shareArticle?mini=true&url=https://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic&title=Temporary%20Regulatory%20Relief%20in%20Response%20to%20the%20COVID-19%20Pandemic
mailto:?subject=NCUA.gov&body=NCUA.gov:%20Temporary%20Regulatory%20Relief%20in%20Response%20to%20the%20COVID-19%20Pandemic%0D%0Ahttps://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic
mailto:?subject=NCUA.gov&body=NCUA.gov:%20Temporary%20Regulatory%20Relief%20in%20Response%20to%20the%20COVID-19%20Pandemic%0D%0Ahttps://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic
mailto:?subject=NCUA.gov&body=NCUA.gov:%20Temporary%20Regulatory%20Relief%20in%20Response%20to%20the%20COVID-19%20Pandemic%0D%0Ahttps://www.ncua.gov/regulation-supervision/letters-credit-unions-other-guidance/temporary-regulatory-relief-response-covid-19-pandemic


Active
To
Federally Insured Credit Unions
Subj
NCUA Operations/Activities

Dear Boards of Directors and Chief Executive Officers:

This letter provides important information about temporary regulatory relief available to federally
insured credit unions. The NCUA is providing temporary regulatory relief while still maintaining the safety and
soundness of the credit union system.

Over the last several years, the NCUA has modernized and updated regulations that were overly prescriptive or
unnecessary in a modern financial environment. As a result of this effort, many of the agency’s regulations are
principles-based, meaning they provide a basic framework for a credit union to determine the best way to
structure its operations. This principles-based approach enables a credit union to adjust its policies and
procedures to reflect the current environment, provided those policies and procedures continue to meet the
principles outlined in the regulation.

Given the unprecedented challenges posed by the COVID-19 pandemic, the NCUA is providing temporary relief
from certain regulatory requirements. The relief measures described below apply to federally insured, state-
chartered credit unions if they are subject to the NCUA regulations described in this letter. State-chartered credit
unions must still comply with applicable state regulations.

Regulatory Relief Efforts

§ 701.36 Federal Credit Union Occupancy and Disposal of Acquired and Abandoned
Premises

Under § 701.36(c), federal credit unions cannot retain premises that are not being used to conduct credit union
business unless they apply for, and are granted, a waiver. The NCUA Board is amending the timeframe for
calculating the need for such waivers. Any days that fall within the date of the temporary final rule’s publication
in the Federal Register and December 31, 2020, will not be counted for purposes of determining a federal credit
union’s compliance with the required time periods described in § 701.36(c).

§ 701.23(b) Purchase, Sale, and Pledge of Eligible Obligations – Purchase.

Per Section 701.23(b)(1)(i), federal credit unions may purchase an eligible obligation of a member from any
source, provided the federal credit union is empowered to grant the loan or the loan is refinanced within 60 days
following its purchase so that it is a loan the federal credit union is empowered to grant.

In addition, § 701.23(b)(2) permits well-capitalized federal credit unions with a composite CAMEL rating of 1 or
2 to purchase eligible obligations, without regard to whether they are obligations of its members, from another
federally insured credit union or from a liquidating credit union. The NCUA Board amended this section to
permit well-capitalized credit unions that have a composite CAMEL rating of 1, 2, or 3 to purchase eligible
obligations of nonmembers from a federally insured credit union and from a liquidating credit union.

The NCUA Board also amended § 701.23 to permit a federal credit union to purchase, in whole or in part, and
within the limitations of its board of directors’ written purchase policies, eligible obligations pursuant to §
701.23(b)(1)(i) or § 701.23(b)(2)(i) without regard to whether the purchasing credit union is empowered to grant
such loans. Loans purchased under this authority will therefore not count against the limit in § 701.23(b)(4) of 5
percent of the unimpaired capital and surplus of the purchaser.
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This authority will expire on December 31, 2020, at which time any purchases made under this authority will be
grandfathered. Subject to safety and soundness considerations, a federal credit union may hold any loans
purchased under this temporary authority.

§ 701.22 Loan Participations

NCUA regulation § 701.22(b)(5) requires a federally insured credit union to limit the aggregate amount of loan
participations purchased from any one originating lender, not to exceed the greater of $5 million or 100 percent
of the credit union’s net worth, unless the amount is waived by the appropriate NCUA Regional Director. The
NCUA Board increased the limit, below which a waiver from the Regional Director is not required, to the greater
of $5 million or 200 percent of the credit union’s net worth.

This relief will remain in place until December 31, 2020. If a credit union exceeds the greater of $5 million or
100 percent of its net worth on January 1, 2021, it may not purchase additional loan participations from that
originating lender until it reduces its concentration to the greater of $5 million or 100 percent of net worth or
obtains a waiver from the NCUA Regional Director.

Additional Relief Available

The following are additional areas where credit unions may utilize flexibility to continue operations and provide
service to its members.

Annual Supervisory Committee Audit Reports

The Federal Credit Union Act states that federal credit unions must obtain an annual audit, and that the NCUA
Board must require all federally insured credit unions to obtain a satisfactory audit.1 In September 2019, the
NCUA Board provided additional flexibility to credit unions and accounting professionals by eliminating the
120-day timeframe to deliver an audit report.2 Therefore, credit unions and accounting professionals can agree
on a reasonable timeframe for delivering an audit report, taking into consideration the impact of the COVID-19
pandemic. Examiners will not take exception to an audit report that is delivered later than the agreed-upon date
in the engagement letter due to the COVID-19 pandemic.

Late Call Report Civil Money Penalties

In recognition that some credit unions may experience operational disruptions due to the impact of COVID-19,
the NCUA joined the federal financial institution regulatory agencies in issuing an interagency press release
recognizing that financial institutions, including credit unions, may need additional time to submit a quarterly
call report. Credit unions encountering such problems and not able to meet the filing deadline are encouraged to
file as soon as possible thereafter and to inform the NCUA’s Office of Examination and Insurance at
CallReportLateFiler@ncua.gov.

The NCUA will not take action against any credit union for submitting the March 31, 2020, Call Report after the
respective filing deadline as long as the report is submitted within 30 days of the official file date of Sunday,
April 26, 2020. State-chartered credit unions should contact their respective state regulator in addition to
notifying the NCUA.

Miscellaneous Policy and Review Requirements

Many of the NCUA’s regulations are intended to address the safe and sound operation of credit unions. Safe and
sound operations depend on board-approved policies and other governance activities, such as periodic reviews
and approvals. The NCUA believes that continued corporate governance is necessary to maintain a safe and
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sound credit union system and recover from the unprecedented upheaval that may result from the COVID-19
pandemic.

While these requirements are not being waived, the NCUA will not take exception to policy changes that are
made in the long-term best interests of a credit union and its members. Additionally, credit unions may need to
make exceptions to their policies to assist members affected by the COVID-19 pandemic. Generally, the agency
will not criticize these exceptions provided they are reasonable and do not violate the Federal Credit Union Act.

Conclusion

The COVID-19 pandemic is affecting credit unions and their members in unprecedented ways. During this time,
the NCUA is endeavoring to provide as much certainty and relief to credit unions, while still meeting the
agency’s goal of protecting credit unions and the consumers who own them. The NCUA will continue
identifying areas of relief that may assist credit unions in navigating this national emergency successfully.

Please contact your NCUA regional office if you have questions about specific regulatory requirements or relief
efforts.

Sincerely,

/s/

Rodney E. Hood
Chairman

1 See 12 U.S.C. §§ 1761d and 1782(a)(6)
2 84 FR 53303 (October 7, 2019). This flexibility removed the waiver requirement and also applies to December
31, 2019 audits.
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