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VA announces

safeguards to
protect nursing

home and spinal
cord injury patients

FOR IMMEDIATE RELEASE

March 10,2020 5:41 pm

WASHINGTON - While the Centers for Disease Control (CDC)
still considers COVID-19 to be a low threat to the general
American public, the Department of Veterans Affairs (VA)
announced, March 10, new safeguards aimed at limiting
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COVID-19 exposure risk for two of its most susceptible
patient populations: nursing home residents and spinal-
cord injury patients.

VA’s 134 nursing homes are home to more than 41,000
Veterans across the country annually. The residents are
predominantly older, and many have multiple complex
health conditions, making them particularly vulnerable to
infection. To minimize the risk of exposure, effective March
10 and until further notice, VA is taking the following actions:

e AllVA nursing homes will adopt a “No Visitor” stance,
meaning no outside visitors will be permitted to see
residents.

o The only exceptions will be in compassionate
cases, when Veterans are in their last stages of life
on hospice units.

o Inthose cases, visitors will be limited to a specific
Veteran’s room only.

e All VA nursing homes will suspend new admissions.

o VA nursing homes will continue to welcome
resident transfers from VA facilities once medical
personnel have determined patients are not at
risk for infection from COVID-19 or transmitting
COVID-19.

e Nursing home staff will be actively screened daily and
dedicated to working at Community Living Centers.

VA’s 24 major spinal cord injury and disorder centers
(SCI/Ds) across the country serve the needs of a unique
patient population of more than 24,000 Veterans who are
also vulnerable to infection. To minimize the risk of
exposure, effective March 10 and until further notice, VA is
taking the following actions:


https://www.va.gov/GERIATRICS/pages/VA_Community_Living_Centers.asp#_blank

e All VA SCI/Ds will adopt a “No Visitor” stance, meaning
no outside visitors will be permitted to see inpatients.
o The only exceptions will be in compassionate
cases, when Veterans are in their last stages of
life.
o Inthose cases, visitors will be limited to a specific
Veteran’s room only.

e All VA SCI/Ds will limit inpatient admissions to
addressing acute clinical needs.

o This means all VA SCI/Ds will avoid inpatient
admissions for routine matters, including annual
exams and respite, which will now be done on an
outpatient basis.

e VA SCI/D staff will be actively screened daily and
dedicated to working at SCI/Ds.

“While the COVID-19 risk to average Americans remains low,
these commonsense measures will help protect some of our
most vulnerable patients,” said VA Secretary Robert Wilkie.
“VA will make every effort to minimize the impact of these
policies on Veterans while putting patient safety first.”

For more information about Coronavirus and COVID-19 visit
CDC coronavirus disease 2019.

Reporters and media outlets with questions
or comments should contact the Office of
Media Relations at vapublicaffairs@va.gov

Veterans with questions about their health
care and benefits (including Gl Bill).
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Questions, updates and documents can be
@ submitted online.

Contact us online through Ask VA

Veterans can also use our chatbot to get
information about VA benefits and services.
The chatbot won’t connect you with a
person, but it can show you where to go on
VA.gov to find answers to some common
questions.

Learn about our chatbot and ask a question

Subscribe today to receive these news

releases in your inbox.
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VA
processes 3
million
disability
benefits
claims in
record time
— again

More than three
million VA disability
benefits claims for

Veterans have been
processed in fiscal

year 2026 as of Sept.

18, 2026, faster than
ever before.

NEWS RELEASES
SEPTEMBER 16, 2026

VA
announces
insurance
premium
holiday that
will save
Veterans
nearly $150
million

Veterans nearly $150
million in insurance
premium payments
starting in November,
when VA implements
the first-ever
premium holiday for
the Veterans’ Group
Life Insurance
program.

Last updated March 10, 2020

NEWS RELEASES
SEPTEMBER 14, 2026

VA awards
$1.17 billion
in grants to
fight

Veteran
homelessness

A record high of $1.17
billion in VA grants
awarded to 680
organizations across
the country to help
Veterans who are
homeless or at risk of
becoming homeless.
The grants, which
will be distributed in
FY2027, come after
VA housed 51,936
homeless Veterans in
fiscal year 2025, the
most in seven years.
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