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FOR IMMEDIATE RELEASE: June 3, 2020

MEDIA CONTACTS:

Monika Bertaki, RTC, (702) 676-1749 Office, BertakiM@rtcsnv.com
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Sue Christiansen, RTC, 702-676-1891 Office, ChristiansenS@rtcsnv.com
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RTC to resume front-door boarding and fare will be required starting June 7
Health and safety measures will continue to help safeguard riders against the
spread of COVID-19
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front-door boarding returns on 6/7, allowing customers to pay fare. Please continue
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To promote social distancing, speed up boarding and provide a touchless boarding
process, the RTC encourages customers to take advantage of digital passes on
rideRTC. The free app is available for download from the Google Play Store
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board fareboxes remain options.

o Fare Collection

“The RTC is proud to play an essential role in our region's economic comeback, and
we look forward to helping our customers as we get through the COVID-19 crisis
together" said Francis Julien, RTC deputy chief executive officer. “We are
welcoming back many of our customers as our communities reopen, but we are
also continuing to promote safety first and urging customers to be just as vigilant.

To help prevent the spread of germs, customers are encouraged to continue to
wear face coverings. Additionally, the following health and safety measures will
remain in place until further notice:

» Cleaning and disinfecting all RTC fixed route and paratransit vehicles daily.

» Providing more space on routes by incorporating as many larger, high-capacity
60-foot or double-decker buses as possible, even on routes that do not typically
need them.

* Reducing close-proximity seating on buses with signs on seats that prompt riders
to sit farther apart.
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