
COVID-19 Update as of 06/02/21

COVID-19 (Coronavirus) Update

Updates on COVID-19 relating to the Port of Philadelphia

*Posts will be updated as often as possible.

Update 06/02/21:

PhilaPort Administrative Offices are back open with employees social distancing. Outside

guests are limited and teleconferences instead of in-person meetings are encouraged as

conference rooms at limited to number of persons allowed. We also encourage all guests

to social distance and wash their hands if they do visit the offices and be sure to check-in

with the guard on the first floor.

All PhilaPort marine terminals remain open & operating as normal. We continue to monitor

the situation in close cooperation with the USCG and CBP.

 Terminal Operator Contact Information

 TWIC Contact Information

FACILITIES SERVICES OUR PORT NEWS CRUISE 

https://www.philaport.com/services/terminal-operators/
https://universalenroll.dhs.gov/programs/twic
https://www.philaport.com/
https://www.philaport.com/facilities/
https://www.philaport.com/services/
https://www.philaport.com/about/
https://www.philaport.com/news/
https://www.philaport.com/cruise/


Update 6/03/20:

All PhilaPort marine terminals remain open & operating as normal. We continue to monitor

the situation in close cooperation with the USCG and CBP.

PhilaPort Administrative Offices remain closed as per the Governor’s directive, with

employees continuing to telework. 

Commonwealth of Pennsylvania’s COVID Guide for Scenarios and Benefits for workers

COVID-19 Employee Resource Corner and COVID-19 Manager Resource Corner – via

PhilaPort’s Packer Avenue Marine Terminal operator, Holt Logistics

TSA – TWIC ( Transportation Worker Identification Credentials) Exemption FAQs

Federal CARES Act web page and one-pager.

NEWS: Governor Wolf’s Process to Reopen Pennsylvania – (Last updated: 10:27 p.m., June 3,

2020)

Update 5/6/20:

A Statement Regarding PhilaPort’s Response to the Coronavirus Pandemic from Executive

Director & CEO, Jeff Theobald → Click Here

Update 5/1/20:

All PhilaPort marine terminals remain open & operating as normal. We continue to monitor

the situation in close cooperation with the USCG and CBP.

PhilaPort Administrative Offices remain closed as per the Governor’s directive. During this

time that the PhilaPort Administrative Offices are closed, PhilaPort employees who are able to

telework are doing so.

VIDEO: A message from US Customs & Border Protection – Philadelphia – (04/22/2020)

Update 4/22/20:

First and foremost, we want to assure you that all PhilaPort terminals remain OPEN &

operating as normal. We continue to monitor the situation in close cooperation with the USCG

and CBP. For specific information, please contact terminals directly.

Gov. Wolf: Reopening Targeted for May 8 in North-Central, Northwest– (4/22/2020)

FEMA Fact Sheet – Coronavirus (COVID-19) Pandemic:

Addressing PPE Needs in Non-Healthcare Setting– (04/22/2020)

Update 4/19/20:

Order of the Secretary of the PA Department of Health Directing Public Health Safety

Measures for Businesses Permitted to Maintain In-person Operation: COVID-19 Workplace

Safety Questions (4/19/2020)

Update 4/28/20:

We are currently are taking proactive steps to address several business concerns.

All PhilaPort marine terminals remain open & operating as normal.* We continue to monitor

the situation in close cooperation with the USCG and CBP.

3/19/2020: As a global gateway, our terminals will continue to operate as normal in

cooperation with the Coast Guard & Customs to do our part in assisting however we can

during these incredibly trying times. PhilaPort would like to thank the men & women of

the Unions & our terminal operators, who keep our port moving day after day – also to our

employees, USCG, CBP & the entire Philadelphia port community. Click here for full

statement.

http://holtlogistics.com/wp-content/uploads/2020/04/PA-Covid-19-Scenarios-Benefits-Available-ID-1414.pdf
https://www.holtlogistics.com/wp-content/uploads/2020/04/COVID-19-Communication-Employees.pdf
https://www.holtlogistics.com/wp-content/uploads/2020/04/COVID-19-Communication-Mangers-.pdf
https://www.holtlogistics.com/wp-content/uploads/2020/04/TSA_TWIC_Exemption-FAQs_4-14-20.pdf
http://uc.pa.gov/COVID-19/CARES-Act/Pages/default.aspx
http://uc.pa.gov/COVID-19/CARES-Act/Documents/Federal%20CARES%20Act_PA%20Guidance%204.22.20.pdf
https://www.governor.pa.gov/process-to-reopen-pennsylvania/
https://www.philaport.com/a-statement-regarding-philaports-response-to-the-covid-19-pandemic/
https://www.philaport.com/a-statement-regarding-philaports-response-to-the-covid-19-pandemic/
https://www.philaport.com/a-statement-regarding-philaports-response-to-the-covid-19-pandemic/
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https://www.philaport.com/a-statement-regarding-philaports-response-to-the-covid-19-pandemic/
https://youtu.be/6m8WKqYK5H8
https://www.philaport.com/services/terminal-operators/
https://www.governor.pa.gov/newsroom/gov-wolf-reopening-targeted-for-may-8-in-north-central-northwest/
https://www.maritimedelriv.com/storage/app/media/Agencies/COVID19/FEMA_FactSheet_COVID19_NonHealth_PPE_Need.pdf
https://www.maritimedelriv.com/storage/app/media/Agencies/COVID19/FEMA_FactSheet_COVID19_NonHealth_PPE_Need.pdf
https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/COVID-19%20Workplace%20Safety%20Questions.pdf
https://www.health.pa.gov/topics/Documents/Diseases%20and%20Conditions/COVID-19%20Workplace%20Safety%20Questions.pdf
https://www.instagram.com/p/B98BMcLpmep/
https://www.instagram.com/p/B98BMcLpmep/


PhilaPort is a landlord port, all terminal operators control their own terminal hours and

procedures.* If you are concerned about any changes in operation at a specific PhilaPort

terminal, please contact the terminal directly. You can find all PhilaPort Terminal Operator

information here.

LAST UPDATED (4/28/2020) The PhilaPort Administrative Offices located at 3460 N.

Delaware Avenue, 2nd Floor will be closed effective 3/17/2020 UNTIL further notice.

During this time that the PhilaPort Administrative Offices are closed, PhilaPort employees who

are able to telework are doing so.

More Updates from the Port of Philadelphia

Last updated: Tuesday, May 12, 2020

Commonwealth of Pennsylvania 

Gov. Wolf: Reopening Targeted for May 8 in North-Central, Northwest – (4/22/2020)

COVID-19 Safety Procedures for Businesses– (4/19/2020)

Commonwealth of PA COVID-19 Information Web Link.

U.S. Customs and Border Protection Patrol

CBP Philadelphia Pipeline 011-2020 Pipeline#011-2020 Alternate Vessel Entrance &

Clearance Procedures – (3/24/2020)

CBP Philadelphia issued Pipeline 009-2020 regarding CBP operations and preparedness as it

pertains to COVID-19. Follow CBP on Twitter for all updates.

Centers for Disease Control and Prevention (CDC)

Use of Cloth Face Coverings to Help Slow the Spread of COVID-19 – (5/12/2020)

Stay Home When You Are Sick: Infographic – (5/12/2020)

U.S. Food & Drug Administration (FDA)

Coronavirus (COVID-19) Update: FDA Provides Updated Guidance to Address the Urgent

Need for Blood During the Pandemic – (04/2/2020)

Coronavirus Disease 2019 (COVID-19) – (03/19/2020)

Food Safety and the Coronavirus Disease 2019 (COVID-19) – (03/19/2020)

FEMA Fact Sheet via Maritime Exchange

https://www.philaport.com/services/terminal-operators/
https://www.philaport.com/services/terminal-operators/
https://www.governor.pa.gov/newsroom/gov-wolf-reopening-targeted-for-may-8-in-north-central-northwest/
https://www.governor.pa.gov/newsroom/gov-wolf-reopening-targeted-for-may-8-in-north-central-northwest/
http://pa.gov/wp-content/uploads/2020/04/COVID-19-Reopening-Businesses-Flyer-8-5x11-1.pdf
https://www.health.pa.gov/topics/disease/Pages/Coronavirus.aspx
https://www.philaport.com/wp-content/uploads/2020/03/Pipeline011-2020-Electronic-Clearance-Entrance-Procedures.pdf
https://www.philaport.com/wp-content/uploads/2020/03/Pipeline011-2020-Electronic-Clearance-Entrance-Procedures.pdf
https://www.philaport.com/wp-content/uploads/2020/03/Pipeline_009_2020_COVID_19_Preparedness.pdf
https://twitter.com/CBP
https://www.holtlogistics.com/wp-content/uploads/2020/04/COVID-19-Mask-Recommendation-ID-1348.pdf
https://www.holtlogistics.com/wp-content/uploads/2020/04/7-StayHomeFromWork_Horizontal-ID-1290.pdf
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-provides-updated-guidance-address-urgent-need-blood-during-pandemic
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-provides-updated-guidance-address-urgent-need-blood-during-pandemic
https://www.fda.gov/emergency-preparedness-and-response/mcm-issues/coronavirus-disease-2019-covid-19
https://www.fda.gov/food/food-safety-during-emergencies/food-safety-and-coronavirus-disease-2019-covid-19


FEMA Fact Sheet – Coronavirus (COVID-19) Pandemic:

Addressing PPE Needs in Non-Healthcare Setting – (04/22/2020)

IdentoGO® -Universal Enroll (TWIC Offices) located @ the PhilaPort
Administration Building

Update via UES Website (4/3/20):

TWIC activations and TWIC card services will be unavailable on 4/4

TWIC activations and TWIC card services (replacements and PIN resets) will be unavailable at all

Universal Enrollment Centers from Friday, April 3, 2020, 10:00 PM Eastern time through Sunday,

April 5, 2020, 11:55 PM Eastern time, due to necessary system maintenance. Enrollments for all

programs will be unaffected, with the exception of comparability (reduced fee).

Please visit https://universalenroll.dhs.gov/ to locate an alternate enrollment center; to make,

check or update an appointment; and for information on TWIC, HTAP and TSA PreCheck(tm).

U.S. Coast Guard Communications (Marine Safety Information Bulletins)

COVID 19 – Transportation Worker Identification Credential

(TWIC®) Operations – (4/3/2020)

Novel Coronavirus – Port and Facility Operations – (03/18/2020)

CSX Transportation

CSX Coronavirus Prevention and Response – 3/18/20

Norfolk Southern Railway

UPDATED 3/23/20 – NS Railway COVID-19 Update for Customers and Partners

City of Philadelphia 

The City of Philadelphia COVID-19 Information Web Link.

City Announces New Restrictions on Business Activity in Philadelphia – 03/16/2020

If you have a Port of Philadelphia-related update in regards to COVID-19, please let us know. Contact

us on social media or email: aprinski@philaport.com

https://www.maritimedelriv.com/storage/app/media/Agencies/COVID19/FEMA_FactSheet_COVID19_NonHealth_PPE_Need.pdf
https://www.maritimedelriv.com/storage/app/media/Agencies/COVID19/FEMA_FactSheet_COVID19_NonHealth_PPE_Need.pdf
https://universalenroll.dhs.gov/important-notices
https://universalenroll.dhs.gov/
https://www.dco.uscg.mil/Portals/9/DCO%20Documents/5p/MSIB/2020/TWIC-MSIB-for-Coronavirus.pdf
https://www.dco.uscg.mil/Portals/9/DCO%20Documents/5p/MSIB/2020/TWIC-MSIB-for-Coronavirus.pdf
https://www.maritimedelriv.com/storage/app/media/Agencies/USCG/USCG_MSIB/MSIB_07_20_Ports_Facilities_COVID19.pdf
https://www.csx.com/index.cfm/about-us/safety/csx-coronavirus-prevention-and-response/
http://www.nscorp.com/content/nscorp/en/covid-19-updates/covid-19-update-customers-partners-3-23.html
https://www.phila.gov/programs/coronavirus-disease-2019-covid-19/
https://www.phila.gov/2020-03-16-city-announces-new-restrictions-on-business-activity-in-philadelphia/
https://www.philaport.com/social-media/
mailto:aprinski@philaport.com


March 25th, 2020 | News

CONTACT US

PhilaPort Offices

3460 N. Delaware Avenue, 2nd Floor

Philadelphia, PA 19134

Phone: 215-426-2600

Email: marketing@philaport.com

PhilaPort is advancing cleaner, more

efficient port operations through

sustainability initiatives and strategic

planning. Learn More.

QUICK LINKS

Strategic Plan

Procurement

Cruise

Right to Know Request

Facilities

Port Services

Job Opportunities

Nondiscrimination Policy

SMS Emergency Broadcast Policy

SMS Terms & Conditions

Sustainable PhilaPort

FAQ

CONNECT WITH PHILAPORT

     

CHECK OUT OUR BROCHURE
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