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Masks are being handed out for riders that

need one

To comply with the California Department of Public Health’s guidance on requiring face

coverings or masks on public transportation, the Sacramento Regional Transit District

(SacRT) is now requiring that a mask or face covering be worn while waiting at bus stops,

light rail stations and when riding any SacRT vehicle. Effective Monday, June 29, SacRT will

begin enforcing the requirement on buses and light rail vehicles.

To help promote the use of face coverings and non-medical masks, SacRT is currently

handing out free masks, donated by the Federal Transportation Administration and

California Governor’s Office of Emergency Services, at the Customer Service and Sales

Center to customers that request one. SacRT staff is also handing out masks to customers

at key transit centers and stations, and are available onboard buses and light rail trains as

needed.

SacRT will encourage compliance to the extent that is practical and educate riders about

the benefits and safeguards against the spread of the virus through its “Wearing is Caring”

campaign, since prevention is a shared responsibility. If a customer refuses to wear a mask

or face covering, they will not be permitted to board and will be denied service. Children age

two and under, and any person with a medical, mental health, or developmental disability

that prevents them from wearing a face covering are exempt.

Visit sacrt.com/covid19 (http://SacRT.com/covid19) for more on precautions being taken by

SacRT to reduce the spread of COVID-19. To read more about the state mandate, visit

covid19.ca.gov (http://covid19.ca.gov).
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Mailing Address

(https://maps.app.goo.gl/EhM7Xgd51CW8wHFd9)
Sacramento Regional Transit District

PO Box 2110

Sacramento, CA 95812

(https://maps.app.goo.gl/EhM7Xgd51CW8wHFd9)

Customer Service & Sales Center

(https://maps.app.goo.gl/JuQHgzqRGbzKQ5hb6)
1225 R Street

Sacramento, CA 95811

(https://maps.app.goo.gl/JuQHgzqRGbzKQ5hb6)

(Adjacent to the 13th Street Station)

(tel:916-321-2877)
916-321-BUSS (2877) (tel:916-321-2877)

Call Center Hours

Monday through Friday

7AM – 5:30 PM

Weekends

7AM to 4PM

Sales Center Hours

Monday through Friday

9AM to 5PM

SacRT News

Receive the most recent updates and alerts directly to your email inbox.
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Connect

About Us (https://www.sacrt.com/about-us/)

Contact Us (https://www.sacrt.com/contact-us/)

Board of Directors (https://www.sacrt.com/sacrt-board/)

Executive Management Team (https://www.sacrt.com/executive-management-team/)

Site Map (https://www.sacrt.com/site-map/)

Business

Advertising (https://www.sacrt.com/advertising/)

Press Releases (https://www.sacrt.com/news-releases/)

Procurement (https://www.sacrt.com/procurement/)

Real Estate & Permits (https://www.sacrt.com/real-estate/)

Social Media Policy (/wp-content/uploads/SacRT_Social_Media_Policy_9-14-2020.pdf)

People

Careers (https://www.sacrt.com/careers/)

Employee Portal (https://www.sacrt.com/empportal/)
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