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events/national-restaurant-association-show)

Education (/web/20210301110701/https://restaurant.org/events/learning)
» ServSafe Training (/web/20210301110701/https://restaurant.org/events/learning/servsafe)
» Podcasts (/web/20210301110701/https://restaurant.org/events/learning/podcasts)
» Webinars (/web/20210301110701/https://restaurant.org/events/learning/webinars)

Calendar (/web/20210301110701/https://restaurant.org/events/calendar)
News & Media (/web/20210301110701/https://restaurant.org/news)
Media Center (/web/20210301110701/https://restaurant.org/news/pressroom)
» Press Releases (/web/20210301110701/https://restaurant.org/news/pressroom/press-releases)

Newsletters (/web/20210301110701/https://restaurant.org/news/newsletters)
Headlines (/web/20210301110701/https://restaurant.org/news/headlines)

. About
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(/web/20210301110701/https://restaurant.org/about)

Who We Are

(/web/20210301110701/https://restaurant.org/about/who-we-are)
Leadership (/web/20210301110701/https://restaurant.org/about/who-we-are/leadership)

Work for Us (/web/20210301110701/https://restaurant.org/about/who-we-are/work-for-us)
Celebrating 100 Years of History (/web/20210301110701/https://restaurant.org/about/who-we-are/history)
Speakers Bureau (/web/20210301110701/https://restaurant.org/about/who-we-are/speakers-bureau)
Awards (/web/20210301110701/https://restaurant.org/about/who-we-are/awards)

FAQs (/web/20210301110701/https://restaurant.org/about/who-we-are/fags)

Our Mission

(/web/20210301110701/https://restaurant.org/about/mission)

Build Influence (/web/20210301110701/https://restaurant.org/about/mission/policy-agenda)
Build Workforce (/web/20210301110701/https://restaurant.org/about/mission/foundation)
Train & Certify (/web/20210301110701/https://restaurant.org/about/mission/training-certification)
Initiatives (/web/20210301110701/https://restaurant.org/about/mission/initiatives)

Our Partners

(/web/20210301110701/https://restaurant.org/about/nra-partners)
MFHA (https://web.archive.org/web/20210301110701/https://mfha.net/)
State Restaurant Associations (/web/20210301110701/https://restaurant.org/about/nra-partners/state-
restaurant-associations)
Partnership Opportunities (/web/20210301110701/https://restaurant.org/about/nra-partners/partnership-
opportunities)
Industry Councils (/web/20210301110701/https://restaurant.org/about/nra-partners/industry-councils)

Our Industry

(/web/20210301110701/https://restaurant.org/about/our-industry)
Commitment to Diversity, Equity, and Inclusion (/web/20210301110701/https://restaurant.org/about/our-
industry/commitment-to-diversity-equity-and-inclusion)
Statement Condemning Sexual Harassment (/web/20210301110701/https://restaurant.org/about/our-
industry/statement-condemning-sexual-harassment)

Manage My Restaurant
(/web/20210301110701/https://restaurant.org/manage-my-restaurant)

Marketing & Sales
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(/web/20210301110701/https://restaurant.org/manage-my-restaurant/marketing-sales)

Business Operations

(/web/20210301110701/https://restaurant.org/manage-my-restaurant/business-operations)
Tech & Innovation (/web/20210301110701/https://restaurant.org/manage-my-restaurant/business-
operations/tech-innovation)
Sustainability (/web/20210301110701/https://restaurant.org/manage-my-restaurant/business-
operations/sustainability)
Preparedness (/web/20210301110701/https://restaurant.org/manage-my-restaurant/business-
operations/preparedness)
Coronavirus Information and Resources (/web/20210301110701/https://restaurant.org/covid19)
Marketplace (/web/20210301110701/https://restaurant.org/membership/marketplace)

Workforce Engagement

(/web/20210301110701/https://restaurant.org/manage-my-restaurant/workforce-engagement)

Food & Nutrition

(/web/20210301110701/https://restaurant.org/manage-my-restaurant/food-nutrition)
Menu Labeling (/web/20210301110701/https://restaurant.org/manage-my-restaurant/food-nutrition/menu-
labeling)
Food & Beverage Trends (/web/20210301110701/https://restaurant.org/manage-my-restaurant/food-
nutrition/food-beverage-trends)
Food Safety (/web/20210301110701/https://restaurant.org/manage-my-restaurant/food-nutrition/food-
safety)
Kids LiveWell (/web/20210301110701/https://restaurant.org/kidslivewell)

Research & Trends
(/web/20210301110701/https://restaurant.org/research)

Industry Statistics

(/web/20210301110701/https://restaurant.org/research/restaurant-statistics)
National Statistics (/web/20210301110701/https://restaurant.org/research/restaurant-statistics/restaurant-
industry-facts-at-a-glance)
State Statistics (/web/20210301110701/https://restaurant.org/research/state)

Economist's Notebook

(/web/20210301110701/https://restaurant.org/research/economy)

Restaurant Performance Index (/web/20210301110701/https://restaurant.org/research/economy/rpi)
Analysis and Commentary (/web/20210301110701/https://restaurant.org/research/economy/commentary)
Restaurant Economic Snapshot
(/web/20210301110701/https://restaurant.org/research/economy/snapshots)

Economic Indica- _is (/web/20210301110701/https://restaurant.o " esearch/economy/inaizators)
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Reports

(/web/20210301110701/https://restaurant.org/research/reports)
2021 State of the Restaurant Industry (/web/20210301110701/https://restaurant.org/research/reports/state-
of-restaurant-industry)

2021 Restaurant Trends (/web/20210301110701/https://restaurant.org/research/reports/foodtrends)
Restaurant Operations Report (/web/20210301110701/https://restaurant.org/research/reports/restaurant-
operations-report)

Technology & the Off-Premises Market
(/web/20210301110701/https://restaurant.org/research/reports/restaurant-off-premises-research)
State of Restaurant Sustainability (/web/20210301110701/https://restaurant.org/research/reports/state-of-
restaurant-sustainability)

Restaurant Industry 2030 (/web/20210301110701/https://restaurant.org/research/reports/restaurant-
industry-2030)

Issues & Advocacy
(/web/20210301110701/https://restaurant.org/advocacy)

Policy Agenda

(/web/20210301110701/https://restaurant.org/advocacy/policy-agenda)

Legal Advocacy

(/web/20210301110701/https://restaurant.org/advocacy/legal-advocacy)
Restaurant Law Center
(https://web.archive.org/web/20210301110701/https://www.restaurantlawcenter.org/)

Get Involved

(/web/20210301110701/https://restaurant.org/advocacy/get-involved)
Restaurant Roundtables (/web/20210301110701/https://restaurant.org/advocacy/get-involved/restaurant-
roundtables)
Public Affairs Conference (/web/20210301110701/https://restaurant.org/advocacy/get-involved/public-
affairs-conference)

Restaurant PAC (/web/20210301110701/https://restaurant.org/advocacy/get-involved/restaurant-pac)
Restaurant Advocacy Fund (/web/20210301110701/https://restaurant.org/advocacy/get-
involved/restaurant-advocacy-fund)

Richard E. Marriott Golf Invitational (/web/20210301110701/https://restaurant.org/advocacy/get-
involved/richard-e-marriott-golf-invitational)

Advocacy News

(/web/20210301110701/https://restaurant.org/advocacy/advocacy-news)
Advocacy Insights (/web/20210301110701/https://restaurant.org/advocacy/advocacy-news/advocacy-
insights)
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Expert Exchange & Events

(/web/20210301110701/https://restaurant.org/events)

Expert Exchange

(/web/20210301110701/https://restaurant.org/events/expert-exchange)
Finance, Tax & Audit (/web/20210301110701/https://restaurant.org/events/expert-exchange/financial-
officers-tax-executives)
Food Safety & Quality Assurance (/web/20210301110701/https://restaurant.org/events/expert-
exchange/food-safety-quality-assurance)
HR and Risk & Safety (/web/20210301110701/https://restaurant.org/events/expert-exchange/human-
resources-risk-safety)

Information Technology (/web/20210301110701/https://restaurant.org/events/expert-exchange/information-

technology)

Marketing (/web/20210301110701/https://restaurant.org/events/expert-exchange/marketing)
Nutrition (/web/20210301110701/https://restaurant.org/events/expert-exchange/nutrition)
Supply Chain (/web/20210301110701/https://restaurant.org/events/expert-exchange/supply-chain-
management)

Sustainability (/web/20210301110701/https://restaurant.org/events/expert-exchange/sustainability)

Signature Events

(/web/20210301110701/https://restaurant.org/events/signature-events)
Marketing Executives Group (MEG) (/web/20210301110701/https://restaurant.org/events/signature-
events/meg)
National Restaurant Association Show (/web/20210301110701/https://restaurant.org/events/signature-
events/national-restaurant-association-show)

Education

(/web/20210301110701/https://restaurant.org/events/learning)
ServSafe Training (/web/20210301110701/https://restaurant.org/events/learning/servsafe)
Podcasts (/web/20210301110701/https://restaurant.org/events/learning/podcasts)
Webinars (/web/20210301110701/https://restaurant.org/events/learning/webinars)

Calendar

(/web/20210301110701/https://restaurant.org/events/calendar)

News & Media

(/web/20210301110701/https://restaurant.org/news)

Media Center

(/web/20210301110701/https://restaurant.org/news/pressroom)
Press Releases " web/20210301110701/ndps://restaurant.org/n ~ s/pressroom/press-rei :ases)
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Newsletters

(/web/20210301110701/https://restaurant.org/news/newsletters)

Headlines

(/web/20210301110701/https://restaurant.org/news/headlines)

Home (/web/20210301110701/https://restaurant.org/) / Research & Trends
(/web/20210301110701/https://restaurant.org/research) / Reports
(/web/20210301110701/https://restaurant.org/research/reports) / 2021 State of the Restaurant Industry

2021 State of the Restaurant Industry

Our comprehensive annual report on industry sales, jobs, operation trends, consumer intentions, food & menu trends,
and more.

2 2 MATICMNAL
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INDUSTRY

The 2021 State of the Restaurant Industry report is considered the most authoritative source for restaurant industry
sales projections and trends.

It is based on analysis of the latest economic data and extensive surveys of 6,000 restaurant operators and 1,000 adult
consumers.

The report covers:
» The restaurant sales forecast for 2021
» Operational changes including off-premises business and accelerated tech adoption
» Con:.mer influencers, opini. 5 and intentions
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» Food & menu trends including best sellers
» Employment levels by state
e And more...

The report confirms 2020 was the most challenging year ever experienced by the restaurant industry.

GET THE REPORT (https://web.archive.org/web/20210301110701/https://shop.restaurant.org/2021-
State-of-the-Industry)

Are you a restaurant operator, but not a member of the National Restaurant Association? This year, the 2021 State
of the Restaurant Industry Report is our gift
(https://web.archive.org/web/20210301110701/https://go.restaurant.org/2021-soi) to you.

We’'re Glad You're Here!®

(https://web.archive.org/web/20210301110701/https://www.linkedin.com/company/22205/)

(https://web.archive.org/web/20210301110701/https://www.instagram.com/werrestaurants/)

(https://web.archive.org/web/20210301110701/https://www.facebook.com/WeRRestaurants/)

(https://web.archive.org/web/20210301110701/https://www.youtube.com/user/restaurantdotorg)

(https://web.archive.org/web/20210301110701/https://twitter.com/WeRRestaurants/)

OUR AFFILIATES
(https://web.archive.org/web/20210301110701/https://chooserestaurants.org/)
(https://web.archive  rg/web/202103011107'%1/https://www.nationa* .~taurantshow.com/)
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